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>> ROBBIN BULL:  I am showing we are at the top of the hour, so I think we will get things started with the house keeping items as people are coming in to the room. This is Robbin Bull with the National Center on Deaf-Blindness, and I do want to begin by welcoming everyone. I am going to go through some quick housekeeping items before I hand it over to Susan Bashinkski, who will be introducing today's presenter. 

To begin with, all phone lines have been muted to reduce the background noise and we do ask that you keep your phones on mute unless you're going to speak. The question and answer session will occur at the end of the presentation. However, you can write your questions in the chatbox at any time during the presentation, as it will be monitored throughout the webinar in preparation for that question and answer session. We do want you to know that this webinar will be recorded and archived. It will be posted on the CHARGE Foundation website in a couple of days. Please do be mindful of your comments in the chatbox and refrain from writing any personal [indiscernible] information. Susan, I am going to start the recording now, and you can get started. Thank you.

>> DR. SUSAN BASHINSKI:  Thank you, Robbin. I appreciate it. I, too, want to welcome everybody to the CHARGE Foundation webinar entitled Using Photos to Tell Your Child's Story. My name is Susan Bashinkski, as Robbin mentioned. I am a special advisor to the board of the CHARGE Foundation. So on behalf of the board, please let me tell you how thrilled we are that you have chosen to join us tonight for this session. It really is an honor for me to be able to introduce our presenter for tonight, Dr. Donna Carpenter, who is the State Deafblind Project Coordinator in the state of Kentucky, and we are thrilled she is willing share her expertise with us tonight. 

As you know -- we're preaching to the choir, but it's part of the advertising -- the CHARGE syndrome Foundation is a not-for-profit  organization that provides support for individuals with CHARGE syndrome and their families. Our vision is a better world for people with CHARGE syndrome. If you like what you see and hear tonight and believe the work the foundation does on behalf of individuals with CHARGE syndrome and their families is important, please, do consider becoming a member of the foundation or making a donation to our website. Even a donation that might seem small to you is valuable to us. Donna will provide our presentation and, as Robbin said, there will be time for questions and answers at the end. Make sure you write those down in the chat pod. You can type those in the chat pod on the right-hand side of your screen so you don't forget them when they come to your mind, and we will make sure to cover as many of those questions as time permits after Donna has finished her presentation. Thanks, again, to everybody for joining us this evening and Donna, I will pass it off to you. Enjoy.

>> DR. DONNA CARPENTER:  Thanks, Susan. Thanks so much. Welcome, everyone. Happy holiday! I wanted to thank the CHARGE Foundation Director, Megan Cote, for inviting me. I love to talk about this topic. It's one of my favorites to talk about, so I'm really excited to share it with everyone here and look forward to your questions. I'm really happy that Robbin Bull is going to be here the whole time to make sure everything runs well. I want to do a live demo, and I am the least technologically skilled person in the world. So I hope everyone knows if I can do this, anyone can do this.

So I'm going to go ahead and start. Let's see ... there we go. 

So I'm going to give you a little bit of background about how this came about. Then it will tie into why I think it's so important. I work with the KY DeafBlind Project. And you can see on the PowerPoint there, there's a car, and I'm in it with my really good friend and coworker, Kim Ziegler. She is our Family Specialist. We’ve worked together now for over 15 years.

One of the things that we talk about on our many hours of driving all over the state is why, when we went to a school team meeting, why was there such a disconnect about what they believed a student could do and what a family felt the student could do? We drove all around Kentucky and this was the biggest topic we would talk about. It came from times when we would bring in calendar boxes or bring in information or resources, only to go back and find out at school they were up on a shelf somewhere. So we were trying to figure out why was there such a disconnect between the two?

Along one of our many drives, we came to figure out that we on the Deafblind Project, we are kind of in a really unique place. We get to listen to these really intimate stories that families tell us because we go into their houses. We get invited into their houses and we hear stories, we see pictures. We get to meet the families, the extended family. We get to hang with the kids from the time they're born all the way until they are 22. We really get to know families, and I feel like they build a trust with us. And we get to get some really great input from families that we feel is really important to have on the educational side. And we really want our families to feel valued and know that, as part of the team, they are the ones that are holding the keys to make things happen at school.

We get to see this life of a child. We get to see not only where they are at that moment, we get to see where they've come from and we get to hear hopes and dreams of families of where they would like to go to. So we are in that unique place. And what we find with school teams are they don't get to have all that fun that we do. They don't get to hear the stories, see the pictures, and have a really tight relationship with families. They're often working in the moment. So they are working in the moment and they are looking at what they need to do, often as a checklist. Got to get this done. I've got to make sure I collect data on that. I've got to contact that person. They always seem as a human being feel where they should be going so that they can do some really terrific planning in the classroom.

A lot of times we're using this medical model, too, a checklist of what the child can do. They can't do this. They can do that. They can't do this. I think it sets up a very "can't do" framework for a school team.

We also assume too little, because they don't have all the pieces of the puzzle. They don't know everything that's going on. And you and I know, whether you're an educator, whether you're a parent, what happens in the other place sometimes you just don't know about. The thing is, we have found over time that a lot of times, school teams don't use those families as a resource. They're the ones who have all this wonderful information that would really help with making interventions and coaching strategies.

So in my picture here is a picture of a young man, my friend Max. Max has CHARGE syndrome. And he is sitting with his father in part of a helicopter, because they went to see the aviation museum. There's a picture of them sitting in there.

So on the next page, there's a picture of four people sitting around a table and they all have papers in front of them, and the caption there says, “Her hearing loss is severe, profound. Her vision is legally blind. She's in a wheelchair.” So the reason why I have this in here is because I felt like we were going about it all wrong. We were going, a lot of times, we're going into a school team and introducing a new student. So going about it all wrong as a project, we were going about it and saying, “Here's their hearing. Here's their vision. Here's anything else that you need to know.” And it really followed that medical checklist of "can't do"-s. 

And I think it really just sets the stage of where, I think what the team saw was more of a can't do than a can-do. So this lightbulb went off. Kim and I were driving around Kentucky, this lightbulb went off. We say we have seen the pictures, we have heard the stories of a child in a family and part of a community. And that's really important to know. We've seen the pictures and heard the stories of this child, that student, as part of a family and as part of a community. And really, that's so important for people to see. That's what you want your team to connect to. You want your team, their heart just to be pulled and tugged and pulled into the lives so that they are invested, that they want to do the best for the student. So there's a picture on this slide, this is also my friend Max. You can see it is a picture of him and his mom and his dad and they are at a waterpark here in Kentucky. And they all have smiles on their faces. For me, when I see this, it makes me really happy. I see Max as an active member in his family and part of the community, and that he enjoys going out and doing things. It's also a wonderful picture for me to move forward and make plans for Max.

I will give you a little bit of information, this all turned into a dissertation. This is my dissertation that I did. I took this and wanted to know two things in this dissertation:  What are those experiences of individuals raising a child who is deafblind? And then, how does the sharing of those experiences impact the perception of the child's teacher?

And you will see in this, I use a method called photo voice. I will go into, I will turn to the next page.

So the significance of the study was to improve outcomes -- of course it was to improve outcomes -- for the children and youth we were working with. So I looked at currently we are introducing children who are deafblind to the educational teams in a medical model. I was hoping to share the information to assist with, I think we did this because we're thinking we want to get adaptations set up, modification, and for students planning. But instead, we are creating this barrier for the student; the teacher forms that can't-do mindset. But the collective experiences from families shared with educational teams could really promote the shift from the medical checklist to a whole child perspective, as well as it's going to build the [indiscernible] information. 

What I did is I asked five families here in Kentucky to choose 20 photos of their child. I didn't give them much more information than that. I said if you could choose 20 photos that you would like to share with their teacher, and I just left it wide open. There were no other parameters. Each of the five families met with me individually, and at each meeting, what I did is, for the dissertation, I asked them to send me the pictures digitally. I printed them off. I brought them to our meeting and I put them out on the table, and I asked the family to arrange the 20 photos in the order that they would prefer. So each of the families took the 20 and they put them all out and put them in order and then I took pictures and put them into my phone -- and I will show you how I did that.

Then they were to talk about each of the photos and we put that into a short digital video, and it usually lasted anywhere from 2 minutes to 5 minutes. I asked them, they already knew that I was going to share this with their child's teacher. So after I made these little digital movies, I went to the school and I met with the teacher. I met one on one with each one of the teachers and asked them a series of five questions about the child they served. I think one of the questions was, “If you had to introduce this child to a new teacher for the following year, what would you say?” So there were five questions that I asked them. I then shared that digital movie that the family had made and asked follow-up questions to see if there was any shift in what they were thinking. 

I have to tell you, and I tell this all the time, that when I showed it to the teachers, I wish that I have videotaped the teachers, because their whole persona changed. They went from almost being on guard to softening and connecting. If I had to do it again, I would have videotaped the teachers to see the physical change in them to watch the short video.

So what did I find? What happened because of this? There were, so I found out that there were certain themes found in there. One is a medical theme. People would put in there, they usually show their child as a tiny baby in the NICU. They might have a picture of a surgery, a medical explanation. But it was a medical theme. Positive descriptors: my child loves to do this, they're so strong when they're trying to do this. They also have pictures of family and community. They had in there what their child liked and what they didn't like. They also had the scene of parents' love in there, which was really cool.

The one thing I would like to say is I would have guessed that they put more pictures in there that showed the struggle of having a child with complex needs. And that wasn't it at all. The overall theme was very positive, celebratory. Look at my child that's part of this family. These are the things that we as a family do as part of the community. 

So I identify these little push/pull dyads. One was from a can't-do to a can-do dyad. As I was interviewing the teachers, I went through and looked at how they described students, and it was more can't-do. And afterwards, it was more can-do. It was also a shift from a disconnect with the family, not knowing how to work with the family, to a connection with the family. It went from a medical description, of vision, hearing, to a human description. And also it went from a teacher's feelings of that can't-do as a teacher to what they could do. Those are some of the things we found from the study.

The overall theme is that we need to start with a story before we go in. Whenever we are going to go to an IEP meeting or an ARC, we start with a short digital movie. If we are doing [indiscernible] centered planning, before we start talking, we show the movie. There are so many different times and places that you can show the movie. 

The nice thing is, as we go through this, I have to tell you, I have lots and lots of movies that I’ve done over time, but when we were planning for this webinar, Megan told me you can't show any video, it just doesn't do well when you have a lot of people online. Which of course, I was like, “What?! I can't show the video?!” So I'm going to talk you through some of the things that happened in it. Overall, the nice thing is when you make this digital movie, you hear a parent's voice throughout the movie. And it can be very emotional when you're talking about the child in these pictures.

So I have different times, in different movies, where a family member, their voice may crack or they may get excited about talking about something. They may cry during it. All that is really important for a school team to see, because we want school to really connect  to our kids. I feel like it really brings them in and I think they, they just change. They just change.

This is a picture, there's a little girl on this slide, and she has her mouth open. I remember going to record this story. This is for my dissertation. Driving through Kentucky, it had snowed. The roads were really bad. But this family let me come in and we did the whole process with them. This was a single dad raising his daughter, and his voice cracked throughout the entire thing. And when I showed it to the teacher, the teacher teared up.  Go to the next slide.

How do we share these stories? How do we make it happen? There are lots of different ways. The way I did it isn't the only way. I was just trying to show how important it was to share.

One way is you can use iMovie. That's what I am going to show you tonight. So I have iMovie up here. I also have PowerPoint, a lot of people use PowerPoint to put movies in. You can add your voice into PowerPoint. Another way, sometimes, I do is, if the family doesn't have time to make the movie and it's a last-minute meeting they may be going to, I'll tell the parents, take 20 pictures with you and put them all over the table. Make sure they're out there before everyone starts talking about their present levels and what the goals are. Make sure everyone gets to see those pictures. Those are the three ways. There's others, too. As I said, I'm really very scared when it comes to technology, even though I love it. But I'm sure there's lots and lots of other ways. 

I'm going to try to show you the iMovie.  I was practicing with Robbin. So Robbin, I think we're going to go ahead and see if we can make the screen bigger. Good deal. Yay. 

So the one thing to know tonight is…I know it's not very clear here, but I want to show you how easy it is to make the movie. This is just my phone here. It opened up, I think. Yeah, it's opened up. On a side note, I found out that my daughter, Gracie, can open my phone, Face ID recognizes her as me. Just a side note.  

iMovie, I hit the iMovie icon on here, and it opens up. It is really easy to use on your phone. You can see I have several movies in here, and I have this little plus sign up here. So I hit the plus there, and the next screen that pops up, it's going to ask you if you want to make a movie or a trailer. I am trying to hold it, there, that's a little bit better. A movie or a trailer.

So usually what I will do is I will do a movie. So I hit movie and guess what? It pops to all the photos that are on your phone. The nice thing is, all you have to do is pick up some movies, you can also pick up videos if you want to. So I go through here and I will pick out some that I have on here. I have a picture, I pick out one picture, two pictures, and all I am doing is tapping on the pictures I want to use in the movie. Here's another one here. Three, four, five. So I've picked up five pictures. You can do as little as 10.  I like 20. I thought 20 was nice number to do. So I picked out 20 pictures. 

At the bottom, it says create movie. So what I've done is, remember, I've gone into my app iMovie. I started to create a movie, create movie. Pictures pop up, I tap on the pictures I want to use and at the very bottom it says Create Movie. 

So right now, you can see that there's a little line going through it, it's taking the pictures and look, it puts it in my phone as a movie. I go back to the beginning, and I don't know how well you can see this, I am trying to get it so the glare is off. So it's a picture of my daughter, Gracie, on there. If you move this, it will move her across it, also. 

It also has this Ken Burns effect where it kind of fades up. You can keep that in there if you want. If you don't, if you, tap on the strip of the picture that you want and you come up to the top, and there's a little place where it says Ken Burns enabled. All you have to do is press that, and it will take it off. So now she just stays in one place when it goes across. It doesn't fade in, fade out, like the next one is. See how that kind of moves?  And she stays there.

So I look at that and I decide, does that work for me? Is that how I want to have it? You can also move it. Because sometimes it may crop off her head, it may not be centered correctly. So you can move it around to where you want it and then come back to here. And that will bring it all the way across there. There is a fade in, and you will see on here there is a little tiny connector between her pictures. So if you have 20 pictures, there's a connector here. And you can change this also to how you want to fade it in, fade it out. Do you want it to flip over? Do you want it to come in and come out? That's pretty easy to do, too. You just have to press it. 

After I pressed it on the bottom it gives me examples of how I want it to come in. It gives me slide in, let's try slide in. This would slide in.  See how that slide kind of happens there? So you can pick what you want in between each one. 

Then you go to the next clip over here, and it's the same thing. This is the Ken Burns enabled on it, I'm going to leave it on there. Then you go to the next one. So maybe I want to edit this one. So you press on the strip there, and you can move this around to where you want it, and then you come back. So you do that for all of your pictures. I have to tell you, when I did it for my dissertation, I did it on iPad. I think it's a little easier on your iPad, but it's really pretty easy on your iPhone, also. And the family or you can take pictures of maybe ones you have in your house that might be in a frame. We've done that before, too, where a family really loved a picture that was an 8 x 10 and brought it down and edited it.

Once you put that in, I only have five pictures in here, you can go back to the beginning and the things I did with the families was, you will see there’s a little tiny plus up here in the corner. If you hit that, let's see, all of these options come up for you to make your movie.

So the movie things that come up are moments, video, photos, albums, audio, camera, voiceover. What we do is we go to voiceover. I want families, I want their voices to be on here. So I hit voiceover, and this little pop-up comes up. I know it's hard to see. But it's right there. And it says, let's see, let's go back to it.... Voiceover. Okay. So then usually it's saying unable to obtain use of audio input. I don't know why it's saying that on here. Usually it comes up and you press the record button and you talk into your phone. What we've done is, most families have talked about the picture they're looking at. There's other families that talk all the way through all the pictures. When I did it, we stopped after each picture and I let them decide, get ready to talk about the next picture. I just did a movie for the meeting tomorrow with a family member, and she just decided to talk all the way through.

So what you do is you add, and that comes up underneath, then you can also go to where it says audio, and you can add a soundtrack, your music or sound effects. Usually I do a soundtrack, and they have all these great soundtracks in here that you can pick from and you can hear them. Maybe it's because that's off ... there you go. So you can look over here and you can try different soundtracks. 

Then all you have to do is push the plus sign, and it comes in down here. Let's see if the voiceover would work for us now. Let's go back, back, and we will try voiceover. It's not letting me, I don't know why it's not letting me do that. Usually down here you have a line, that's where voiceover is and you will have a line for music. You do that for the whole entire picture, you can make the pictures...oops... you can make the pictures longer. If I hit this and I want to make it longer for the picture, all you do is you pull this, and to make sure picture stay on the screen longer. Again, all I did is tap onto the picture, and I moved it over to make it longer. like that. We'll try one more time. Tap on it, hold where there's a yellow line right here and you pull it over and it makes your photos longer.

Then when you're all done with this, all you have to do, you can hit the done button, and it comes up as your movie on here. You can give it a name. You can share it with people. It's pretty easy to do on your iPhone. I think most people younger than me can do this pretty quickly. It took me a while to get used to it. But we can use it now, if we are meeting with a family, if we're meeting with a family and we know that an ARC meeting is coming up, we will see if they're interested in making the movie while we're there. It usually takes anywhere from 1/2 hour to an hour to put it all together. Like I said before, for a family making the movie, it can be quite emotional.  Just be ready to do a few different retakes on that.

I do want to say we use them a lot of times, we try to use them before an ARC meeting, before a person centered [sounds like] planning. It’s also good for new teachers year-to-year, new people working with your students or your child. It's also good for, we used it also, Krista Olson and I did, from South Carolina, we did a presentation using it for assessment purposes, for students who are transitioning into adult services. A family makes that, or a teaching team member makes a short movie, and looking for the strand that can be transferred over to use as they transfer into the adult world. 

I’m looking at my notes over here to see that I don't forget anything. And working also, I have to say it's really nice to share with therapists even outside of school, doctors, and what we did was we did with a family. But you can have the individual make it on their own. I just went and met with a family in Kentucky, and this family homeschools their son. She asked if I would come and do this presentation so that her son and another student can learn how to make their own movies, so then they can make what they feel is important to share with others about themselves.

Let's see ... Robbin can we go back to the PowerPoint? Great. 

So the other thing is, usually I show several different movies during the presentation. Because we couldn't do that, I know that Robbin is going to put in the chatbox, I think, later on, a link to a Google drive that I have that you can get into, and there's two movies in there right now that I've put in, they’re recent movies. They're by families. One family I've known for a couple years, the other family I just met. She willingly met with me to make the movie and share it as part of my presentation at the CSPD conference that was this past summer in Washington DC. So they are in there for everyone to see what they look like when they're done. 

The movies look really different from family to family. Like I said, it's very different on how it's put together. Are they, is the family talking? Is the individual talking? Are they looking at each picture and talking about each picture? Are they just continually talking all throughout the movie and then finishing it? It really just depends on what everyone wants to do. The goal of it is to get your team to really connect with you or your child. You can add, like I said, you can add background music, but you don't have to add background music, either. There are some who decided not to do that.

You can do the same with PowerPoint. PowerPoint is the same, you choose 20 pictures, and you can pull them right into your PowerPoint. You can add a narrative. You can add any kind of design you want in there. You can add background music and voice and caption. For me, it took a lot longer to put it in to PowerPoint than an iPhone. My phone felt easier, because all my pictures are on my phone, or I can access them through Facebook or Instagram pretty easily and put them in there. But some people really like using PowerPoint.

Then the other way that we've done it, as I said before, it's just taking pictures with you to a meeting. Put them all over. It's amazing how instantly people will start talking about your child and bringing up memories, and did you remember, we did this, and oh, yeah, we do that. It's a great way to get everyone connected. And these are people who are planning for your child, and we want them to think with their heart when they are making decision, but we also want them to reach out to families and access all those valuable pieces of information that families can bring to the table. Because one thing I learned when I was researching was a lot of times, families don't feel very valued at that IEP meeting or that ARC meeting. You're one in a cast of a million people talking in a lingo that a lot of times families don't really understand. So the whole, my whole thought is if you can get the teaching staff to connect to you, then you truly become part of that team, that planning team, for your child.

On this one I said and if you can, we try to set the stage BEFORE the IEP meeting. Originally in this slide, there was a movie that we made with a family here in Kentucky, a young man has CHARGE Syndrome. We are very close to this family, we have known them for a long time. This is such a great movie. It had more than 20 pictures. I think mom sent me probably 50 pictures. And we probably put 30 to 35 in the presentation. We did not add voice to it, but we did add music. I always like to tell the story that this is one of the first times we tried to this. So I had this on a JumpDrive and we went into the meeting, and I really didn't ask permission. I guess I should have. I just kind of went over and the person who had the computer in front of them, I said I'd really like to show this movie before we start. They were nice enough to go ahead and put it in before anyone could tell me I couldn't do it. And we showed that movie before we started making plans. I truly believe it makes a big difference.

I know that it's only 40 minutes in and I wish I had more to show you, more of the videos. I wish this was clearer, also. But I wanted to go ahead and open up for questions and people to see if anyone has ever tried this, other experiences, what you feel like, anything we can do to make it better. That would be terrific. So I am going to ask, Susan, if you're there, if there's any questions that people have or open it up to questions.

>> DR. SUSAN BASHINSKI:  Donna, thank you so much for your presentation. I have been waiting with my pen to record questions typed in the chat pod, but nobody wrote anything down. I think they were too busy watching what you were showing them. It's great information, but it's a lot to follow. So I think people were locked into it. 

I do have one question now from Joanne. She said she's so glad that you mentioned transition to adulthood is one of the key points when this might be really relevant. Do families typically go back to, I think what she's asking is, if families typically go back to include photos from when their children were very, very young even when they're talking about a transition time or a transition plan?

>> DR. DONNA CARPENTER:  Absolutely. I think in general, most families do put a few pictures in there when they were little. And I think that's a great way to do, Joanne, when people who are planning for the future, to see where the child comes from. I think back to one of the families that shared a story with me, she told me, she didn't put it in there to show a struggle. She put a picture of her daughter in the NICU, in the incubator with all these tubes and wires connected to her, because she wanted people watching that to see how far daughter had come. So I think that's really important for people who are planning for transition, because again, when we connect with adult services, vocational rehabilitation, they are coming in and only seeing your child at that point. They don't know where they've come from. They don't know if they're resilient. They don't know if they're hardheaded and they're trying over and over. I don't know that unless they get that information from families or from schools. And I think it really helps in the planning.  

I know that when Krista and I did it, we talked about a family here in Kentucky, and if you talk to the teachers, the teachers will go, “They’re so hardheaded. They want to keep interrupting.” But then we talked to mom, mom used the words, "He never gives up. If he doesn't understand, he asks again and again." Well, that makes a lot of sense. The teacher thinks he’s hardheaded, but it's because he wants to know. He's going to keep trying. His mom saw that as an asset. Maybe the school didn't see it as an asset, but mom saw it as an asset. The mom would want adult services to also see that as he heads into adulthood.

>> DR. SUSAN BASHINSKI:  Great. Thank you, Donna. Minnie has written, you've got a winner in Minnie, she says she can't wait to give it a try. We do have a second question now from Shawn. Shawn asks do you have suggestions of what information is helpful to include in creating the movie? Like there are certain times of touch points or events? What kind of information would you recommend to families for consideration?

>> DR. DONNA CARPENTER:  First of all, Minnie Lambert, I want to say hi to you, and yes, you should definitely do this. Then Shawn, hi, Shawn. I think the big thing that I think teachers really connect with is seeing the students in family pictures as part of that family, or again, out in the community doing things out in the community.

When I think of the movie, Shawn, that we made, I think there are so many great pictures in that movie. And I hope it's okay to say Cole's name, Cole sitting with his cousins, dressed up for Halloween. Or laughing hysterically with his dad, or holding his new brother when he is born. Those all, really, I think they connect with teachers, because they have families, they have kids. They are doing the same things that our kids are doing, but they just never get to see that. I think if you can do that -- and thanks for saying it's okay, Shawn -- I do think it's a new way, I think that's most important. Good.

>> DR. SUSAN BASHINSKI:  Great, Donna. Thank you. Good questions, folks.  What other questions do you have for Donna? We've got her captive here. Let's take advantage of her. 

>> DR. DONNA CARPENTER:  I'm sorry I went so fast. If other people want, I know there are the two movies we have for people to look at. But if you ever want to see other movies, please don't hesitate to contact me. I will be happy to share them. Or if you want to make a movie together, I'm always happy to help out, if you wanted to meet online. We could make the movie together.

>> DR. SUSAN BASHINSKI:  That's a great offer, thank you. I think we've got another question coming here. 

>> DR. DONNA CARPENTER:  Okay. I'm here. 

>> DR. SUSAN BASHINSKI:  Still typing. [LAUGHS]

>> DR. DONNA CARPENTER:  I know. 

>> DR. SUSAN BASHINSKI:  Joanne has said I just clicked on the link. It looks like you have to grant access individually for every person to see the videos. Thank you, Joanne, for pointing that out.

>> DR. DONNA CARPENTER:  Joanne, I'll go in tonight as soon as I get off, whoever clicks in and wants to have access. That's not a problem. We tried to figure out the best way to share it with everyone. Oftentimes, the movies are too long to send as an email. So if anyone has any suggestions with that, I usually put them in a Google doc and share them that way. Robbin, I see no response there. Robbin and I met last night and went through a couple scenarios of how to share that link, and we thought we had it. Robbin, I will go back in there tonight and make sure if anyone clicks on it, that I grant access.

And I do apologize it went so quickly. Usually there's a lot of movies to share, it seems to take up a lot of time. And I wish I could have hooked my phone up to my computer so then you could have seen exactly how it comes together. 

>> DR. SUSAN BASHINSKI:  Donna, this is Susan. Don't think you have to keep apologizing. You're more than generous to offer to help people through a Zoom session or an Adobe session to make a movie, and making yourself available and clicking on the link so we can access them. I think it's great.

>> DR. DONNA CARPENTER:  Absolutely. If anyone wants to, they can contact me. I have a Zoom room that I can invite you to at any time. I'm so happy to do it. I really believe in it. It still brings goosebumps to me whenever I show the movies, whenever I talk about it. I just feel really strongly, because I was a classroom teacher for a long time, and I was always in the moment. I was always trying to get things checked off the list and do what I needed to do. And if a new student came into my class, I would look at the information that came with either their ISF or their IEP. And now in my older age, I really see how important it is to invite a parent to send me some pictures, send me a movie. Come in and tell me about your child. Come in and tell our team about your child. I really feel that connection is so important to really plan for the student, and really see their lives as a continuum, and just making really good decisions at this point that will help them live a fun, exciting, meaningful life for them, just like the rest of us, like we all want. 

>> DR. SUSAN BASHINSKI:  Absolutely! Anybody else, questions for Donna? I don't want to cut anybody off, because we do have time, if you have questions you want to ask, and Donna is eager to answer them for you. But I see we're starting to lose a few people. So I have gone ahead in the chat pod -- and again, still think of questions -- but I have gone ahead in the chat pod and posted a link to a Survey Monkey evaluation feedback, really, about this session. And it really is important to us at the foundation to hear your feedback, to hear what the participants gained from the webinars like this, so that we can justify continuing to sponsor them. So please, when you're done, click on that link and please use it to give us some quick feedback about the benefit of Donna's presentation for you this evening. Thank you.

Joanne says thank you, Donna. Katrina says, “Just want to say thank you.”

>> DR. DONNA CARPENTER:  Thanks you guys so much. I'm so honored to even do this. 

>> DR. SUSAN BASHINSKI:  Robbin, Donna, what is your pleasure? Should we wait to see if people come up with questions? Or should we go ahead and wind this up for the evening?

>> ROBBIN BULL:  I think it's probably time to wind it up. 

>> DR. DONNA CARPENTER:  I agree.

>> DR. SUSAN BASHINSKI:  You think so? First and foremost, this is Susan Bashinkski, again. On behalf of the CHARGE Syndrome Foundation, I want us, please, to thank her. We're giving you a round of applause -- I don't know if you can see it or hear it, but we are -- for sharing your expertise with us tonight. I also want to thank  Robbin Bull from the National Center on Deaf-Blindness for ensuring the technology worked well for the webinar tonight and for working with Donna. 

Again, a quick favor, your input is important. Please use the survey link. I should have said before that survey will take you, like, two minutes. If you're a slow reader, it might take you three minutes. So please do that. 

We hope, mark it on your calendars for next year -- and I can't…that's the first time I've said that -- we hope you will join us for our next webinar on Wednesday, January 22. It is titled, The Power of the Deafblind Network:  What's in It for You? And it will be presented at this same time, so in your respective time zones, 8/7/6/5, and will be presented by Sam Morgan. And Sam is the codirector for the National Center on Deaf-Blindness. So please put that date on your calendar and try to join us. 

Finally, one last thank you to our presenter. But I also want to thank all of you participants for joining us. We hope you have a wonderful remainder of your evening. Happy, wonderful holiday season, and thank you for supporting the CHARGE Syndrome Foundation.

>> ROBBIN BULL:  Good night. 

>> DR. DONNA CARPENTER:  Good night everyone, thank you.

>> DR. SUSAN BASHINSKI:  Great to see you, Donna.

>> DR. DONNA CARPENTER:  Good to see you, Susan. Goodbye.

>> DR. SUSAN BASHINSKI:  Goodbye.

[END OF TRANSCRIPT]
